
ALL BUSINESS 
NO COMPROMISES

Meet Commercial Needs With Fast Commissioning 
And Superior Communication

TC500 Commercial 
Connected Thermostat



ELEGANCE
AND PERFORMANCE

With the TC500, businesses can have the style and intuitive control 
they want along with the advanced commercial features they need. 
The result is the ideal blend of comfort control and energy savings. 

AS EASY TO USE AS IT IS TO INSTALL

AT A GLANCE
• �Ideal for retail, clinics, restaurants,

hotels, schools, warehouses and
other commercial businesses

• �For up to 3-stage heating and
cooling AHU, RTU, plus heat pump
systems

• Setup wizard cuts installation time

• Integrated energy-saving features

• Ideal comfort experience

• Meets commercial building codes

• Remote connectivity



CONTRACTOR BENEFITS
•  Fully communicating design via WiFi, 

BACnet, Bluetooth, and Sylk™ 

•  Provisions for remote sensors and building 
systems integration 

•  Multi-screen, intuitive design for simple 
configuration using the device or mobile app

•  Quick multiple thermostat setup using saved 
configurations in the mobile app

•  Multiple-level user types (Contractor, 
Advanced, Basic, and Visitor Users) for 
improved security and fewer callbacks 

•  Commercial-grade design for durability, 
temperature response and code compliance 

USER BENEFITS
• �Exceptional, intuitive user experience with

multiple screens, color icons and radio 
buttons

• �Premium modern appearance with
high-resolution display

• �Color touchscreen display with edge to
edge glass

• �Customizable Standby mode option for
discreet appearance 

• �WiFi connectivity to cloud with mobile app for
remote monitoring, control and scheduling

• �Upgradeable to multi-site portfolio 
management system solution as desired

• �5-year warranty

MOBILE APPS
HONEYWELL CONNECT* 
Contractor App

• �Time saving setup wizard

• �Group commissioning

• �Local Bluetooth Connectivity

HONEYWELL CONNECT ME 
User App

• �Remote control of comfort settings
from anywhere, anytime

• �View and modify schedule

• �Critical alarm notifications

• �Free and Premium subscription
based versions

ITEM NUMBER DESCRIPTION

TC500A-N
Commercial Connected 
Thermostat, RTU/Heat Pump 
(North America wireless)

*Available June 2021



For more information 
buildingcontrols.honeywell.com
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